
 
 
 

 

 
Terms and conditions of delivery and installation 
 
Delivery and accessibility 
The unloading and installation location must be accessible with a truck and van by a paved road. The workspace, 
doorway and sliding space must be free of obstacles and building materials. 
 
All delivered goods must be stored covered. Salco can’t be held liable for damage caused on site by e.g. exposure 
to sunlight and rain. 
 
Installation in general 
The required architectural recesses for the doors must be provided by the client in advanced. This must be 
carried out accordingly, accurately and perpendicular to the installation drawings provided by Salco. 
 
For electrical tools, a stable 230V power supply must be available within 25m of the workspace during 
installation. 
 
For a good seal of the door, the floor must be hardened, flat and level.  
 
The floor must be accessible with a scissor lift up to 2,000 kg. For doors to be mounted on the outside wall, the 
outside area must also be flat, hardened and accessible with a scissor lift on solid wheels. 
 
The position of the control box, pull switch, radar and the adjustment of the sensors is always determined in 
consultation with the client. If a customer specific drawing has been made, this is used as a guideline. 
 
Unless stated otherwise, the pricing is based on continuous assembly, adjustment of the door and configuration 
of the control box. Salco is not responsible for the disposal of disassembled doors, packaging materials and any 
replaced products. 
 
The client must provide accomodation for a lunch break and sanitary facilities. 
 
Installation in detail 
Before installation of the threshold and the pouring of the concrete, the floor level must be clearly marked on the 
wall next to the clear opening by the customer.It is not possible to install the threshold without a floor level 
marking. 
 
Airlock, ATU and ATL doors must be installed before the roller conveyor is installed. Once the roller conveyor has 
been installed, the prescribed safety requirements and calculated installation time can’t be met. The extra safety 
provisions and installation hours will be charged to the client. 
 
When installing high-speed doors and fire resistant curtains, the client must make a forklift available on site for 
placing the top roller. 
 
Electricity 
For electrically operated doors, the definitive power supply (400V or 230V) must be present, functional and 
installed according to the drawing. If not, Salco is forced to configurate the door after the definitive power supply 
has been installed. The additional travel and labor costs incurred will be charged to the customer. 
 
The heating of the door, door frame, rail and threshold must be connected by the customer after commissioning, 
if the ambient temperature is below 0° Celsius. This prevents overheating. 
 
fire resistant curtains that are controlled by a fire alarm system must be connected directly after installation. 
Without this connection, the fire resistant curtains closes automatically. 
 
Colour 
Colour deviations may occur with combination orders or accessories supplied in colour 
by applying different surfaces and/or type of lacquer/coating. 
 
Commisioning 
After installation, the door is presented for approval to the customer. If approved, the customer provides the 
order with any comments and a signature. 


